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SMCC to Deliver Training for
Electronic Health Records
Systems Transition
Southern Maine Community College (SMCC), part of a
consortium of community colleges across the nation, will
deliver training to aid medical institutions in the transition
and management of Electronic Health Records (EHR)
systems. A grant from the U.S. Department of Health
and Human Services (DHHS), Office of the National
Coordinator for Health Information Technology, will fund
the program.
Full scholarships, including all books, fees and tuition
will be available to students who qualify. The training will
be delivered over a six-month period and will be completed
within the next two years. SMCC began the program in
September and plans to teach 150 workers per year for 2
years.
As part of the American Recovery and Reinvestment
Act of 2009, the Health Information Technology for
Economic and Clinical Health Act was developed giving
the U.S. DHHS the authority to promote the adoption and
meaningful use of technology in health care. The goal of
this adoption is to improve health care quality, safety, and
efficiency by storing and transferring patient health care
data via Electronic Health Records (EHR) systems.
To facilitate this goal two regulations were developed.
The first is “Meaningful Use” which is a three-stage
process that defines levels of EHR systems adoption and
gives financial incentives to medical institutions that meet
these levels. There are also penalties for those who fail to
meet these levels of adoption. These penalties are under
scrutiny from the health community and currently being
reviewed. The second regulation created a consortium of
community colleges to train the workers who will fill the
estimated 51,000 jobs this act will create.
SMCC’s training will include:
1. “Practice Workflow and Information Redesign
Specialists” to reorganize workflow of medical
institutions to take advantage of EHR systems from
a technical point of view.
2. “Clinician/Practitioner Consultants” builds on
the role stated above with a focus on training
consultants from a medical standpoint.
3. “Implementation Support Specialists” to provide
support during the implementation phase of
EHR systems so they meet the needs of the new
workflow designed by the technicians mentioned
above.
4. “Technical Software Support Staff” to provide
long-term support of the EHR systems
SMCC will deliver training in an online format but the
College may provide faculty for in-house training where
appropriate. Certificates of completion will be given
to students who successfully complete each role. More
information and a sample class can be viewed at www.
smccme.edu/HIT, or contact Paul Richardson, 207-7415870 (prichardson@smccME.edu) or Carolyn Cianchette,
207-741-5865, (ccianchette@smccME.edu).
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Initiative on the Future of Nursing:
Campaign for Action
by Juliana L’Heureux, BS, RN, MHSA
Professional
nurses
are
essential in the efforts to
improve the nation’s access to
quality health care, said Donna
E. Shalala, chair of the Robert
Wood Johnson Future of Nursing
initiative. She spoke at the Nov.
30, 2010, Summit on Advancing
Health Through Nursing, in
Washington, D.C.
Donna Shalala,
Shalala is the committee
chair of the RWJF/
chair of the initiative that
IOM initiative
presented the report, The Future
of Nursing: Leading Change, Advancing Health, at the
Institute of Medicine (IOM) with the Robert Wood Johnson
Foundation (RWJF). Shalala served as secretary of U.S.
Department of Health and Human Services (USDHHS)
under President Bill Clinton.
Shalala called for collaboration among nurses and
healthcare colleagues to transform the nation’s healthcare
system and to improve patient care. “There is not a more
challenging time for health care than right now,” said Shalala
in the program’s opening remarks. The presentation was also
webcast to approximately 100 other locations in the nation
including St. Joseph’s College in Standish, Maine.
“Nurses can and should play a fundamental role in
transforming and improving health care,” she said.
The country’s more than 3 million nurses are vital in
implementing and supporting the objectives set forth in the
2010 Affordable Care Act, the legislation that provides the
most sweeping healthcare overhaul since the 1965 creation
of the Medicare and Medicaid programs, according to the
report. (For more information on the report, go to http://
www.iom.edu/Reports/2010/The-Future-of-NursingLeading-Change-Advancing-Health.aspx.)
Moreover, nurses were voted the most trusted healthcare
professionals for eight years in a row, in a Gallop Poll
reported by the American Nurses Association (ANA) on
Dec. 9, 2009.
In anticipation of the passage of national healthcare
reform, the Robert Wood Johnson Foundation and the
Institute of Medicine launched a two-year initiative to
respond to the need to assess and transform the nursing
profession. “It’s time for nurses to step forward and take
responsibility for the future of health care,” says Shalala.
Panelists at the Future of Nursing program said the
initiative’s final published report is similar to the 1910
Flexner Report sponsored by the Carnegie Foundation,
credited with transforming the standards for physicians
and medical education.
A committee was appointed by the IOM to develop the
RWJF-funded initiative on the Future of Nursing. The purpose
of the joint IOM/RWJF effort was to report an action plan or
blueprint for the future of nursing.
Five key action-oriented objectives detailed in the report
are:
• Scope of Practice: Nurses should practice to the full
extent of their education and training.
• Nursing Education: Nurses should achieve higher
levels of education and training through an improved
education system that promotes seamless academic
progression.
• Removing Barriers to Practice: Nurses should be

full partners, with physicians and other healthcare
professionals, in redesigning health care in the U.S.
• Data Collection: Effective workforce planning and
policy making require better data collection and
information infrastructure.
• Fostering Inter-Professional Collaboration:   Private
and public funders, health care organizations, nursing
education programs and nursing associations should
expand opportunities for nurses to lead and manage
collaborative efforts with physicians and other members
of the health care team to conduct research and to
redesign practice environments and health systems
(The Future of Nursing: Leading Change, Advancing
Health, 2010, S-9).
Additionally, five desired outcomes were cited to evaluate
how the blueprint will be implemented:
• Establish leadership in the nursing community to help
drive and engage in the Future of Nursing report’s
recommendations.
• Raise the visibility for the Institute of Medicine (IOM)
recommendations and expand a support base to include
stakeholders from key sectors, including government,
higher education, consumer organizations, health
professionals and others.
• Further the discussion of the IOM recommendations
and contribute to the analysis and understanding of
emerging perceptions about the recommendations.
• Plan action steps and follow-up to provide
further engagement beyond the Nov. 30 rollout
meetings. Educate local and state media about the
recommendations.
• Engage state lawmakers and/or key policy leaders to
learn about the recommendations.
Affiliated groups in five states—California, New Jersey,
New York, Michigan and Minnesota—were selected to
participate in pilot programs for the measures recommended
in the Future of Nursing report:
• California—Betty Moore School of Nursing at the
University of California, Davis; California Institute of
Nursing and Health Care
• New Jersey—New Jersey Chamber of Commerce;
New Jersey Nursing Initiative
• New York—Institute for Nursing; New York State
Workforce Center; New York AARP Executive
Council
• Michigan—Michigan Health Council
• Mississippi—Mississippi Department of Budgeting
and Administration; Nursing Workforce Center
Donald Berwick, M.D., interim director of the Center for
Medicare and Medicaid Services
(CMS), delivered a keynote
speech in support of the IOM/
RWJF report. He praised the
Affordable Care Act and pledged
to include nursing leadership
during
healthcare
reform’s
implementation.
Information
about
the
Summit on Advancing Health
Donald Berwick,
Through Nursing and the entire
M.D., interim
report is available at www.
director of CMS
thefutureofnursing.org.
Shalala’s video statement on the Future of Nursing is
available at http://www.thefutureofnursing.org/resource/detail/
video-statement-donna-e-shalala.

